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CareAllies 

Department Phone Fax 

Pre-Authorization for Chiropractic Services 
(beyond 12 visits per calendar year) 
 
8:30 am – 6:00 pm, Monday to Friday 

(800) 227-9360 (860) 847-5704 

Medical Operations 
 
8:30 am – 7:00 pm, Monday to Friday 
 

• Initial denials 
• Peer-to-Peer Chiropractic Reviews 

(800) 253-6647 (860) 847-5104 

First Appeal 
 
8:30 am – 7:00 pm, Monday to Friday 

(800) 232-7497 (860) 847-5105 

1199SEIU Benefit Funds   

Second Appeal (646) 473-8951 (646) 473-8958 

 
 

 Mailing Address for Initial Requests and First Appeal: Mailing Address for Second Appeal: 
 CareAllies 1199SEIU Benefit Funds 

Claims Appeals 
Times Square Station 
PO Box 646 

 1777 Sentry Park West  
Dublin Hall 4th Floor  
Blue Bell, PA 19422 

 
 
 New York, NY 10108-0646 
 

 
 
 
These services apply to the 1199SEIU National Benefit Fund, 1199SEIU National Benefit Fund for Home Care 
Employees and the 1199SEIU Greater New York Benefit Fund. 
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